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COMMUNICATION/FAMILY AND COMMUNITY ENGAGEMENT 

 

The Herricks School District believes that regular and frequent communication between schools, 

families and the wider community has, and always will be, an essential element of effective 

family and community engagement. With all the uncertainty surrounding COVID’s spread and 

its impact on local communities, communication and family engagement will be more important 

than ever this year. Herricks is a very community-centric school district, where the schools and 

community are really one and the same. When families, schools and communities work together 

and keep each other informed, students are more successful, and everyone benefits. 

 

The District has engaged with school stakeholders and community members (e.g., 

administrators, faculty, staff, students, parents/legal guardians of students, local health 

departments, local health care providers, and affiliated organizations such as unions, 

alumni and/or community-based groups) when developing reopening plans. Plans for 

reopening should identify the groups of people involved and engaged throughout the 

planning process. 

 

The Herricks School District created a 50-member Reopening Task Force to examine various 

reopening guidance, research and data in order to develop recommendations for the reopening of 

our schools as safely as possible. Members of the Herricks Reopening Task Force are talented 

and diverse individuals that represented our constituent stakeholder groups. Members included 

parents, teachers, administrators and Board of Education Trustees. Union leadership, PTA, 

SEPTA and community groups were represented within the group. The Task Force included 

several physicians with expertise and experience treating patients with COVID-19 and school 

nurses. The Task Force took responsibility for the development of plans and reopening 

recommendations for the superintendent and Board of Education. 

 

The District has developed a communications plan for students, parents or legal guardians 

of students, staff, and visitors that includes applicable instructions, training, signage and a 

consistent means to provide individuals with information. Responsible parties may 

consider developing webpages, text and email groups, and/or social media groups or posts. 

 

The District communications plan emphasizes frequent and varied means of communication to 

students, parents, staff and visitors. Lines of communication will derive from both the Central 

Administration and each school building principal. Teachers, school nurses and school mental 

health professionals will also have communications responsibilities. Training of students and 

staff members (professional development) will take place prior to the opening of school and 

throughout the first days and weeks of school. Reminders of safety protocols will take place 

frequently throughout the school year. Appropriate signage has been purchased and placed 

throughout school district buildings and facilities. Signage includes reminders for social 

distancing, wearing of masks and cleaning hands. Communication will take various forms, 

including emails distributed through Blackboard Connect, video messages, text messages, 

website postings on our recently created School Reopening website page, and social media posts 

on Facebook, Instagram and Twitter.  
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Communication will be provided in the language(s) spoken at home among families and 

throughout the school community. The District website has a translation function into a 

multitude of languages. The District will continue to use Propio and in-house translators and 

interpreters to ensure that communication is available in a language that a family can understand.  

The District reopening plan will be translated into Chinese and Spanish. Written plans will also 

be accessible to those with visual and/or hearing impairments. The District will ensure that all 

families will have access to technology equipment and support in order to receive District 

communications. All students who do not have a computer device will be loaned a Chromebook 

by the District. 

 

The District will provide regular updates about health and safety, scheduling and all other 

important matters. Feedback from parents will be obtained through parent surveys on a variety of 

topics. These include remote learning, transportation and mental health. 

 

The District will ensure that all students are taught or trained on how to follow new 

COVID-19 protocols safely and correctly, including but not limited to hand hygiene, 

proper face covering wearing, social distancing and respiratory hygiene. 

  

Teachers, school nurses and administrators on the first days of school in September will provide 

training on new COVID-19 protocols, such as social distancing, use of face coverings, 

respiratory hygiene and the importance of frequent hand washing, to all students. Messages and 

videos on these important topics will be posted on the District website and sent to parents and 

students over the summer, prior to the first day of school. 

 

The District will encourage all students, faculty, staff and visitors through verbal and 

written communication (e.g., signage) to adhere to CDC and DOH guidance regarding the 

use of PPE, specifically acceptable face coverings, when social distance cannot be 

maintained. 

 

An important component of training for faculty, staff and students will be on the proper use of 

face coverings, which will be required. Encouragement and reminders about face coverings and 

other PPE will be provided through signage posted throughout our schools, classroom lessons, 

professional development, and also via video and written messages that will be broadcasted and 

posted on our website. Signage at all entrances will be posted for visitors.  

 

Additionally, each school will designate a COVID-19 Response Team and coordinator, which 

will be involved with the identification of positive COVID-19 cases, contact tracing and 

subsequent communication. Coordinators will be responsible for answering questions from 

students, faculty, staff, and parents or legal guardians of students regarding the COVID-19 public 

health emergency and plans implemented by the school. 

 

 

 

 

 

 


